Dear ******

I haven’t yet received your rent payment of £*** for *property address*. 

You haven’t contacted me to explain why the rent hasn’t been paid, and I’m keen to find out the cause.

I appreciate that the coronavirus may have affected your ability to pay the rent, and if that is the case, I am happy to offer you help with this. 

Please let me know as soon as possible if you are struggling to pay the rent due to coronavirus. The rent is due as per the terms of your contract, and I can not help you unless you communicate with me.

You can contact me by email at ***********@****** or by phone at 07*********.

[bookmark: _Hlk38634571]I may be able to apply for a mortgage holiday which will defer some of the costs I incur as a landlord. 
Before I can do this, I need further evidence and information from you as the mortgage holiday is only available where your ability to pay the rent has been affected by the coronavirus pandemic. 

In the meantime, there are several things I can suggest you can do to keep a steady flow of income at this time:
· You may qualify for Universal Credit ‐ https://www.gov.uk/universal-credit and https://www.gov.uk/how-to-claim-universal-credit
· If you do, you can arrange for an advanced payment ‐ https://www.gov.uk/guidance/universal-credit-advances
· There are other benefits that might also be available to you. You can check your entitlement based on your circumstances here - https://www.entitledto.co.uk/
· If you are struggling to pay your utility bills, you should contact your supplier directly as they are offering support.
· If you are self‐employed then you may be able to get financial support https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme

Please contact me as soon as possible so that we can work together to find a way forward.
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Best wishes
