Dear ******

Thanks for your *call/email* on *date*. 

I’m sorry to hear that you’re experiencing financial difficulties as a result of the coronavirus pandemic. I appreciate this is a difficult time for you and I want to help as much as I can.  

I’m following the Government’s guidance to landlords on coronavirus. To help you I am willing to offer a temporary rent reduction. Please note, you *will/will not* have to pay the difference between your current rent and the proposed lower rent at a later date should you accept this proposal. 

*I propose that from *date* to *date* the rent for the property at *address* will be reduced to £*** per calendar month.

From *date* the rent for the property will revert back to £*** per calendar month.*

OR

*I propose that from *date* to *date* the rent for the property at *address* will be reduced to £*** per calendar month.

From *date* the rent for the property will revert back to £*** per calendar month, plus an additional payment of £*** per calendar month for the next ***months which will repay the arrears. In total, from *date* to *date* you will need to pay £*** per calendar month.*

If you are happy to accept this temporary arrangement, I would be grateful if you could please confirm to me via email at the following address: ***********@****** 

[bookmark: _Hlk38634571]I may be able to apply for a mortgage holiday which will defer some of the costs I incur as a landlord. 
Before I can do this, I need further evidence and information from you as the mortgage holiday is only available where your ability to pay the rent has been affected by the coronavirus pandemic. I would be grateful if you could please provide me with more details on this as soon as possible.

There are several things I can suggest you can do to keep a steady flow of income at this time:
· You may qualify for Universal Credit ‐ https://www.gov.uk/universal-credit and https://www.gov.uk/how-to-claim-universal-credit
· If you do, you can arrange for an advanced payment ‐ https://www.gov.uk/guidance/universal-credit-advances
· There are other benefits that might also be available to you. You can check your entitlement based on your circumstances here - https://www.entitledto.co.uk/
· If you are struggling to pay your utility bills, you should contact your supplier directly as they are offering support.
· If you are self‐employed then you may be able to get financial support https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme

Thank you for again for letting me know about your circumstances. If your situation changes again, please do let me know. 

In the meantime, if you could please confirm via email that you are happy with the temporary payment arrangement, I’d be very grateful.

[bookmark: _GoBack]Best wishes
